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ITPABHJIA
OKa3aHUs IVIATHBIX BETEPHHAPHBIX U HHBIX YCJIYT

HEJIb

Hacrosmue IlpaBuia okasaHMs IJIaTHBIX BETEPUHAPHBIX M MHBIX ycuyr(manee — IlpaBuna) ompenenstor
nopsiok u ycnous npegocrasieHus UY « IPBBX HOHa» miaTHbIX BETEpUHAPHBIX U UHBIX YCIIYT, IIpaBUJIa
noseJeHus B LIeHTpe U ABIAIOTCS HEOTheMIIEMOM 4acTbio JloroBopa, 3akirodaeMoro 3akaz4ukoMm ¢ LleHTpom.

TEPMHMHBI 1 COKPAIIEHU A

Hentp — YacrtHoe Yupexnenne «[{PBBX IOna», agpec koToporo ykasaH Ha caiite
Www.yunavet.ru.

Hcnonnurens — YactHoe Yupexnenue «[IPBbX Ona».

3aKazyuk — neecrocoOHOE (PU3UUECKOE JIULO WK IOPUINUECKOE U0, OOpaTUBILEECS K
HcnonnuTento 3a NpegoCcTaBlI€HUEM IIATHBIX YCIYT.

[Taument — JKMBOTHOE, niepeiannoe Mcnonuurento 3aKa3unuKkoM.

Jorosop — nr000ii OrOBOp HA OKAa3aHUE TUIATHBIX YCIIYT, 3aKIF0UEHHBIN MEXITy

Hcnonnurenem u 3aka34ukoM, B TOM YUCIIE ITyTEM MPUHATUSA 3aKa34YMKOM YCJIOBUI
JloroBopa (odepTsl). 1 peryIUpyOMUi X OTHOILIEHUS IPU OKa3aHUU
IUIATHBIX ycayr McnonHureneM B OTHOLIEHUH KUBOTHOTO 3aKa34MKa.
Caiit — cait Ucnonxurens B cetu MHTEpHET WWW.YUNavet.ru.
VYenyra (-u) — IUIaTHBIE YCIYTH, OKa3bIBAEMbIE 3a CUET CPEJACTB 3aKa3uuka u
yka3annble B [Ipelickypante McronHuTens.

1. OO0mue mojoxeHus

1.1.Pa6ora LlenTpa ocymiecTBisieTcst HA ocHOBaHUU Y cTaBa, 3akoHa P® ot 14.05.1993 N 4979-1 «O
BeTepuHapuu», [lpaBun  oOkazaHus MJATHBIX  BETEPUHAPHBIX  YCIYT,  YTBEPXKIEHHBIX
[TocranoBnenuem [IpaButensctBa PO ot 06.08.1998 N 898, 3akona PO ot 07.02.1992 N 2300-1
«O 3amuTe mpaB NOTpeOUTENCH» U IPYTHX 3aKOHOIATEIHHBIX aKTOB PD 1 ee cyOBEKTOB.

1.2. Hacrosimue IpaBuna u JloroBop (odepra) pasmenieHbl Ha UHPOPMAIIMOHHOM CTEHIE B XOJUIE
IlenTpa u Ha calite Www.yunavet.ru.

1.3.1leHTp octaBasieT 3a co0OOi MpaBO Ha BHeceHHe m3MeHeHuit B JloroBop (odepry) u Hacrosime
[IpaBuna B omHOCTOpOHHEM moOpsiake. LleHTp o0s3aH pa3MecTUTh W3MEHEHHs, BHOCHMBIC B
[TpaBuna u foroeop (odepTy), Ha cBOeM caiiTe WWW.yunavet.ru u naGopMalmoOHHOM CTEHJIC B
xoiuie LlenTpa He mo3gHee, 4eM 3a 5 JHEW 10 BCTYIUICHHS HX B CUILY.

1.4.Oxa3biBaeMble lleHTpoM yciayru He MOAJeXaT JIMLEH3UPOBAHHIO, B COOTBETCTBUU C
OepepanbubiM 3akoHOM OT 04.05.2011 N 99-®3 1. «O nuNEH3UPOBAHWUU OTACIBbHBIX BUJIOB
JESATEIILHOCTHY.

1.5. Cornacue c Hacrosimumu [IpaBuiiamu u 06paboTKy CBOUX EPCOHATBHBIX JAHHBIX B COOTBETCTBUU
¢ ®enepanbabiM 3axkoHoM oT 27.07.2006 N 152-®3 «O mepcoHaNbHBIX JaHHBIX», 3aKa34HK
MOJTBEPXKJIAET COOCTBEHHOPYYHOM moAnMuchio B JloroBope, KOTOpBIM 3akitodyaercs Ipu
nepBUYHOM oOpamieHnu B LIeHTp.
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1.6.1Ipn obOpamennu B LleHTp 3a OKa3aHHMEM BETEPHMHAPHBIX WM HHBIX YCIYT, 3aKa3uuKy WIIH
JIOBEPEHHOMY JIMILy, YKa3aHHOMY 3aKa3uMKOM HEOOXOIMMO MMETh MpH cede MachnopT WiIH WHON
JIOKYMEHT, YAOCTOBEPSIOLINI TUYHOCTh, HA OCHOBAaHMH KOTOPOTO 3aKkitodyaercs J[orosop.

1.7.1lepeyeHp W CTOMMOCTb BETEPUHAPHBIX yCayr onpenensercs [IpelickypaHToM —IIeH,
YTBEPXKACHHBIM JUpeKTOpoM, pa3MelleHHbIM caiite — Www.yunavet.ru u uHdopManruoHHOM
creHze B xoie LleHTpa.

1.8.IIpuem ocymiecTBISETCS COTIACHO IITATHOMY PACIUCAHUIO U PEKUMY pabOThl, BHIBEICHHOMY Ha
caiite n Tabnmuake y Bxoaa (exemaeBHo ¢ 9:00 mo 21:00).

1.9.TloceneHrue MalMeHTOB BO3MOXKHO B OIpeJeieHHble 4Yackl, exemaneBHo ¢ 12:00 mo 18:00,
nocenenne [lamuenros, Haxogamuxcs B OPUT exennesno ¢ 15:00 mo 19:00.

1.10. Beimucka Ilaumentra w3 crauuoHapoB npousBoautcs exenneBHo ¢ 12:00 mo 14:00 mo
IIPEBAPUTEILHOMY COIIACOBAHMIO € 3aKa3YMKOM TOYHOI'O BPEMEHU BBIITHCKH.

1.11. HWudopmamnuio no COCTOSHUIO 310poBbs [laninenTa MOKHO y3HATh MOCPEICTBOM 3aKa3a 3BOHKA
BETEPUHAPHOIO crenuanucta. s 3Toro HeoO6XoIMMO OOpaTUTHCS K aJMUHUCTPATOPY IO
tenedony 8-495-803-28-32 wnu nHamucate 3ampoc B WhatsApp no Homepy 8-965-329-24-26.
Nndopmarnust o COCTOSHUIO 37J0POBbsI MPEAOCTABISIETCS TOJIBKO 3aKa3uUKY.

1.12. WudopmupoBaHHBIE cOrJlacHs ¥ 3asBICHHE, IOAMUCAHHBIE 3aKa3YUKOM, SIBIISIOTCS
HeoTbemiiIeMol yacThio Jlorosopa.

2. Tlopsinok oka3aHusl ycJayr

2.1.Bpemsi mpuema TNalMeHTa Ha I[UIAHOBBIC YCIYIM MO TNpeaBapUTeIbHON 3amucu (mpuem,
MaHMITyJISIUM, TUTHEHUYECKHE TPOLEAYpPbl, BAaKIMHALMsA, YUIMPOBAaHHE, alapaTHas
JMarHOCTHKa, Yek-ambl) peraaMeHTHpoBaHO VcnonHuTeneM M O3By4MBaeTCs 3aKa3zuMKy IpH
3aIUCH.
2.2.B ciny4ae oka3zaHUsI SKCTPEHHOW IOMOIIH, MIPOBEAECHUSI XUPYPIrHUECKUX U CTOMATOJIOIMYECKHX
onepanuii, coaep:kaHus B CTalOHApe IOCJI€ ONEPaTUBHOIO BMELIATENILCTBA, BPEMs IpHeMa
[lanmenta HE peraaMeHTUPOBAHO, IMOATOMY 3aKa3uMK JOJDKEH pacHojiaraTb JIOCTATOYHBIM
3a1acoM BPEMEHH JJIsl CONIPOBOXKACHUS HAX0KJIEHUs )KUBOTHOrO B LleHTpe MM BO3MOXKHOCTBIO
OCTaBUTh XMBOTHOE B CTallMOHape (yciayra npeObIBaHMS B CTAallMOHApe TpeOyeT OTIEeNIbHOU
OIUIaThl COIJACHO JAEHCTBYIOLIEMY HpeicKypaHTy Mcnonnurens, B 3aBUCMMOCTH OT BHUAA
OKa3bIBa€MOH 3aKa34MKy YCIyTH).
2.3.TlanMeHTh! NPUHUMAIOTCS BETEPHHAPHBIME CIIEIIHAINCTAMH B CJIEAYIOIIEM IPHOPUTETHOM HOPSIIKE:
2.3.1. Ilaumentsl TpeOyroIIne OKa3aHUs SKCTPEHHON IIOMOIIY B CBSI3H C TSAKECTBIO UX COCTOSHUS
U yrpo3oi rubenu, Mpu HAJUYUU BETEPUHAPHOTO CIELHUAINCTA, HE 3AHATOTO JIPYIHM
TTanmenrom.

2.3.2. IlanueHTsl IpUIIEAIINE 0 IPEABAPUTEIBHON 3aIIUCH U K HA3HAYCHHOMY BPEMEHU.

2.3.3. TlanueHTsl OpHIIEANINE IO )KUBOW OUepeu.

2.4.3aKkpemieHue KOHKPETHOIO BETEpUHApHOTo crnennanucra Lientpa 3a koHkpeTHsIM [lanuenrom -
HE IpeaycMOTpeHo. BbI30B BeTepuHapHbIX crneuuanuctoB LleHTpa B Hepabouee Bpemst Amst
okaszanus nomoun [larmentam, TpeOyromum oKka3zaHUs YIKCTPEHHOH MOMOIIH - HE TIPETYCMOTPEH.

2.5.1lpn nocrymnenun IlanumeHToB, TpeOyrOHMX OKa3aHUs SKCTPEHHOW IMOMOIIM, a TaKXKe MpH
HKCTPEHHBIX PEAHNMAIMOHHBIX MEpPONPHUATHAX MOXKET OBITh 33JeHCTBOBAH BECh IEPCOHAI
Ilentpa, obnagaromuii cnenyanbHBIMU BETEPUHAPHBIMU 3HAHMSAMHU, HaxoAsluiics B cMeHe. B
3TOM clly4yae OuepeHOI MpueM MOXKET IPHUOCTaHABIMBATHCS HAa TpeOyemoe Bpemsl.

2.6.B cimyuae ono3maHus 3aka3uMka K Ha3HaYEHHOMY BpPEMEHU IpueMa Oojee ueM Ha 15 MuHYyT,
HcnonHuTens BnpaBe NMEPEeHECTU BpeMsl IpUEMa BETEPUHAPHOIO CEMaIicTa Ha Onuxaiiiiee
cB00OOIHOE BpeMms (MHYIO, COTJIACOBAaHHYIO C 3aKa3uyMKOM JaTy), a Ha OCBOOOJMBIIIEECS BpEeMs
3anucarh/IpuHATh Apyroro [lanuenTa.

2.7.1lpu 3anepKke MpruemMa BETepUHAPHOTO CIeIHanrcTa 6o1ee 4eM Ha 15 MUHYT 110 OObEKTHBHBIM,
HE 3aBUCSIIUM OT CIIELUAINCTA 00CTOATENbCTBAM, 3aKa3uMKy IIpe/laraeTcsi NepeHeCTH BpeMs
npremMa Ha Jpyroil JeHb, OCYIIECTBUTh OKAa3aHME YCIyTM B HA3HAYEHHOE BpeMs Yy IpPYyroro
CBOOOJHOrO crienuaiicra (Ipyu HaIUMYMK Takod Bo3MoxHOCTH y Mcnonnutens), mubo okazaHue
YCIIyTH B TOT 7K€ JI€Hb C OTCPOYKOM IPUEMa Ha BpEMs 3aJCPKKH Y HA3HAYEHHOI'O CIIEUAIIUCTA.
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2.8.B cnyuae ono3nanus 3aka3yMKa Ha IUIAHOBBIE XUPYPTHUECKUE U CTOMATOIOTHYECKHUE ONeparun
6omee yem Ha 30 wmwuHyT, McmomHuTens BOpaBe OTMEHHTh HA3HAUYEHHYIO OIEpalUI0 U
MPEIOCTaBUTh JAHHYIO YCIYTY B PYroe BPeMsl 10 COrJIACOBAHMIO ¢ 3aKa3UYMKOM.

2.9.1lpuem Ilamumenta BeTepHHAPHBIM CIICIUAIUCTOM BKJIIOYaeT cOOp aHaMHe3a, (QHU3HKAIBHOE
oOcienoBaHle, KOHCYJBTAI[MIO MO COCTOSIHUIO >KMBOTHOTO, TMOCTAHOBKY TMpEABapUTEIHHOTO
ZIMarHo3a, MPOrHo3, Ha3HAUCHHE JICYSHUS, TP HEOOXOAMMOCTH TOTIOJIHUTEIILHOTO 00CIeI0BaHuUs
WIK TIepeHaNpaBliIeHue K APYyromMy crenuanucty LleHTpa wim B CTOPOHHIOI BETEPUHAPHYIO
KIMHUKY. JIeueOHO-TnarHocTHUeCKe MaHUITYJISUH, Ta00paTOpHbIE UCCIIeI0OBAHNS, alllapaTHast
JIMarHOCTHKA, COJEP)KaHUE B CTAllMOHApE, PACXOAHbIE MaTepHallbl U MpernapaThl OMIAYMBAOTCS
OTAENBHO coriacHo lIpelickypaHry.

2.10. ®dwukcanus >KUBOTHOTO JUIsl OCYIIECTBICHHS OCMOTpA/OKa3aHUsl YCIYyrd TPOWU3BOJUTCS
3akazunkom. Cotpynuuku LleHTpa He 00s13aHbI y4acTBOBATh B (DUKCAIIMH KUBOTHOTO M HE HECYT
OTBETCTBEHHOCTH 32 TPABMBbI, MOJIyYEHHbIE 3aKa3YUKOM OT COOCTBEHHOT'O )KUBOTHOTO, U TPABMBI,
KOTOpbIE HaHECJIO ce0e JKUBOTHOE CAaMOCTOSITEIILHO B pe3yJIbTaTe (PUKCALUU €r0 3aKa3uuKOM.

211, Tlpu HEOOXOAMMOCTH WJIM HEBO3MOXHOCTH (DUKCAMM  JKUBOTHOTO  3aKa34MKOM
CaMOCTOSTENHHO, 3aKa34HK BIIPABE 3aKa3aTh YCIYTy (PUKCAIMU KUBOTHOTO CIICIIAIIUCTOM (-aMu)
Llentpa, ¢ mnpuBiedeHHeM Wi Oe3 NpHUBICYCHUS 3aKa3yuka M OIUIATUTh €€ COTJIAacHO
nerctytoeMy lIpeiickypanry.

2.12. Tlpu HEBO3MOXHOCTH (PHKCALMU arpecCHBHOIO JXMBOTHOro cnenuanuct LleHTpa Brpase
MPEJIOKUTh 3aKa3uuKy IPOBEIECHUE OCMOTpa WU JIe4eOHO-ITMArHOCTHUECKUX MPOLEIYp B
OTHOLICHWW JKUBOTHOTO TPH BBEJACHWM €My YCIIOKaWBAIOUIETO TIpermapara (Cemalu).
[IprmeHneHne ycrokanBaromiero npernapara (ceaiu) B OTHOIIEHUH >KUBOTHOT'O OCYIIECTBIISETCS
NIPY YCJIOBUH MOJMUCAHUS 3aKa3YMKOM UH(POPMUPOBAHHOTO COTIIACHSI.

2.13. IlepBU4HBIM IpHUEMOM cUHUTAETCA NepBoe oOpaleHne 3aka3unka B LIeHTp ¢ OHUM KUBOTHBIM
M0 IPUYHHE OJHOTO 3a00JICBaAHHSI.

2.14. Ilpu oOpamenun B lleHTp mo npuumHe Apyroro 3abosieBaHMs NPHEM PACLEHMBAETCS Kak
MIEPBUYHBIN, PABHO KaK M IPUEM JPYTOTO JKUBOTHOTO, IPUHAJICKAIIETO 3aKa34HKYy.

2.15. TloBTOpHBIM MPUEMOM CUHTAETCS OOpalieHne 3aKka3yuKa, C TeM K€ KUBOTHBIM I10 MPHYUHE
0JIHOTO 3200JI€BaHUs K BETEPUHAPHOMY CHEIMAINUCTY TOTO ke npodusst B redenue 30 nHeit nocie
MEPBUYHOTO OOpAICHHS.

2.16. Koncynpramus mo 1a00paTOPHBIM aHATM3aM, BBITIOJIHEHHBIM KaK NP TIEPBUYHOM, TaK U MPH
MOBTOPHOM OOpallleHMH BO3MOXXKHAa B (opmare-OHJIalH W OIUIAUYMBACTCS OTACIBHO IO
[IpeiickypaHTy.

2.17. B ciyuae HeOOXOIUMOCTH OKa3aHus [lalMeHTy CTallMOHApHOTO JICYCHUS, XUPYPTHUECKOTO
BMEIIATENILCTBA, AHECTE3MOJOTHYECKOTO TMOCOOMS, WHBA3MBHBIX MAaHUIYJSIIMNA 3aKa3uuK
MOJMKICHIBACT MHOOPMHUPOBAHHOE COTIIACHE HA MPOBEACHNE YKa3aHHBIX MPOLEAYP/MAHHITYISIUH,
ABJIIOLEECS HEeoTbeMsieMOW 4YacTeio JloroBopa. B orcyrcTBHEe moamucaHHOro 3aka3uuKoOM
MH(GOPMHUPOBAHHOTO COTJIACHS YKa3aHHbIE MPOLIEypbl/MAHUITYJIALIUN HE TPOBOSATCS.

2.18. B cromMOCTh CTallMOHAPHOTO coOAepX aHus (CcTamuoHap, WH(GEKIMOHHBIA CTaIMOHap,
pealmnTanys, nepeepixKKa, 300rOCTHHNIA) BXOINT:

2.18.1. pa3mernieHue KUBOTHOTO B BOJIbepe/OOKCE MHIMBHIYaIbHO WM COBMECTHO C JIPYTHMHU
KUBOTHBIMH (TP TIAPHOM WJIM TPYIIIOBOM COJIEP)KAHWW) C YYETOM TIIOBEACHHUS |
COCTOSTHUSI 3/10POBbSI JKUBOTHOT0);

2.18.2. maga xopma,

2.18.3. ybopxka Bosabepa/Ookca;

2.18.4, HamoaHUTEIb IJ15 KOIIAYbHX JJOTKOB;

2.18.5. BeITyn cobak 2 pasa B JCHB (32 UCKITFOUEHHEM PeaOMIUTAIIIOHHBIX BBITYJIOB).

2.19. B croMMOCTh CTallMOHAPHOTO cofepXaHus (cTanuoHap, WHGEKIMOHHBIA CTaIMOHAp,
peabunuTanus, nepeaepixKa, 300roCTUHHIA) HE BXOJIUT:
2.19.1. croumocTh KOpMa;

2.19.2. nevyeOHBbIC U TUATHOCTUYCCKHE MAHUITYJISAIIH;

2.19.3. pacxomHbIe MaTepHalbl U TIPETaparhl;

2.19.4. neneHkKH;

2.19.5. mabGoparopHble HCCIeJOBaHMs (aHATU3BI);

2.19.6. momoHHUTEIHHBIE YCIYTH.



2.20. Croumoctb conepxanus [larmmenta B OTaeneHrne peaHMMaliM U WHTCHCHBHOW Tepamuu
(OPUT) cknanpiBaeTcsi U3 KOMIUIEKCA OKA3bIBAEMBIX BETEPHHAPHBIX YCIYT COTJIACHO CTEHECHU
TSYKECTH COCTOSIHUSL KMBOTHOro. C HamoJHEHUEeM ycnyr no Kaxiaou kateropuu OPUT moxHO
03HAaKOMMWTCS Ha CalTe.

2.21. CrouMOCTh XHPYpPrHUECKOT0, AMArHOCTUYECKOTO BMEIIATEIbCTBA, AHECTE3UOJIOTUYECKOTO
ocoOust ¥ CTAIIHOHAPHOTO JICYEHHUSI MOXKET MEHATHCS B 3aBUCHUMOCTU OT U3MEHEHHUS! COCTOSIHUS
[Tanmenta u koppekuuu HazHadeHuid. OO0 srom Mcnomnurtens wHbOpMHpYyeT 3aka3zuuka u
coryacyeT ¢ HUM JalbHEHIIWI IIaH JedeHus 1o TesleOHy WM JIPYTMMH BO3MOXKHBIMU
croco6aMu, ykazaHHbIMU B HTHPOPMHUPOBAHHOM corjiacuu win B JloroBope.

2.22. llpu BBIOOpE METOJOB JUATHOCTUKH U JICUCHHUS BETEPHHAPHBIN CTICIIHATINCT PYKOBOJICTBYETCS
UCKITIOUNTEeNbHO wuHTepecamu [lanmenTta. IlocTaHOBKAa OKOHYATENBHOTO JHMAarHO3a MOXKET
TpeOOBaTh HCIIOJIB30BaHMS JOMOJHUTENBHBIX METOJIOB o0OcienoBaHus  (J1a00paTOPHBIX,
MHCTPYMEHTAJBHBIX U T.J.). Takxke B IeUeHHE MOTYT MIPUHUMATh Y4acTUE pa3HbIe CIIELUATHCTHI
JUI OKa3aHUsl COOTBETCTBYIOLIMX BUIOB BETEPHUHAPHOW MOMOIIU, MPOBOJIUTHCS HEOOXOAUMBIE
KOHCYJIbTAIMH, B X0JI€ KOTOPBIX PEIIaThCsi BONPOCHI IO 00BEMY 00ciIeoBaHusI, BHIOOPY METO/a
JICYCHUs, B TOM YHCJIE C YyYaCTHEM CTOPOHHUX YUPESKICHUH U CIEIUAINCTOB, a TaKkKe
NIPUBJICKATbCS TPETHU JIUIA JJs oka3aHus ycuyr [lanuenty. MHOTHe UCCIIeIOBaHUS M aHAIH3bI
HEO0OXOUMO TPOBOJUTH MHOTOKPATHO, JJISi JUHAMHYECKOTO HAONIOJIEHUS 332 W3MEHEHHEM
cocTosiHUsL oprann3Ma. Heo0xonmmo 0co3HaBaTh, YTO MOCTAHOBKA JMAarHo3a MOXKET 3aHUMATh
JuiTenbHOe Bpems. Jlo MOCTaHOBKM OKOHYATENBbHOTO auarHo3a llamueHtam oKasbIBaeTCs
CHUMIITOMaTHYECKOE JICYCHHUE.

2.23. B ciydae HEBBITIOJHEHUS 3aKa3uMKOM MPEANHMCAHHBIX Ha3HAUEHUH, a TaKkke HEeCOOII0IeHUS
pexxuma JedeHus, VICromHUTENh HE HECeT OTBETCTBEHHOCTH 3a pe3ylbTaT JICUCHHs, a
aamuHKcTpanus LlenTpa BripaBe 0TKa3aTh B AAJbHEHIIEM OKa3aHUU BETEPUHAPHOM TOMOLIH.

2.24. Orka3 3aka3uyuMka OT JIOOBIX 00CIEIOBaHUM, TUATHOCTHKH, MAaHUITYJSALUN WIN JICUCHUS
BBIp@)KaeTCsl B MUCbMEHHON (popme. 3aka3yvK OCO3HAET W NMPUHUMAET TOT (akT, YTO OTKa3
3aka3uMka OT OOCJIeZIOBAaHMH WJIM HalU4ue TPErsITCTBUM [UId MpOBeNeHUs 00ciel0BaHuH,
BbI3BAaHHOE JICHCTBHAMU/Oe3/1eiicTBHEM 3aKa3uumka, MOTYT NPUBECTH K HEBO3MOXKHOCTH
MPOBEJICHNUS] JAMATHOCTUKA W YCTaHOBIEHHsI cocTossHusa IlammeHnTta, W, Kak CIEACTBHE, K
MPUMEHEHUIO HETIOAXOSIIUX METOIOB JICYEHUS U HEOIaronpusiTHOMY UCXO.Y.

2.25. B cnywae oTkasza 3aka3uuka OT JICYSHHsI, 0OCIETOBaHUS, JUATHOCTUKN WIIH JIIOOBIX APYTHUX
MaHHITYJISIUHA, TPETEH3UX TI0 BOSHUKIIUM ocliokHeHusiM HE npunuMatorcs.

2.26. B ciydae ecnu BeTEepHUHApHBIM CIEHUAIUCT HE B COCTOSIHUM YCTaHOBUTH C 3aKa3uMKOM
TEPareBTHUECKOE COTPYAHUYECTBO*, B TOM YHWCJIEC B Clydyae HEJI0OpPOCOBECTHOTO MOBEIACHUS
3akazumka, CHENUAINCT BIPaBe OTKa3aThb B OKa3aHWU BETEPUHAPHOHN IMOMOIIM W HE BIIPaBE
NPEISTCTBOBATh 3aKa34yMKy, PEIIMBIIEMY JOBEPHUThH AaJbHEUIIEE JIEYCHNUE )KUBOTHOTO JAPYTroMY
cnenranucty. (*TepaneBTudueckoe COTPYTHUUECTBO — 3TO B3aUMOJICHCTBUE MEXKIY 3aKa3UUKOM
U BETEPUHAPHBIM CIEIMAIMCTOM OCHOBAaHHOE HA JOBEPUM M B3aUMOIIOHMMAHUU B HHTEpecax
3M0pPOBBS  KMBOTHOTO.  HEBBITIOSHEHNWE  HAa3HAYEHWH  BETEPUHAPHOTO  CIEIHAIUCTA
MIPUPABHUBAETCS K OTCYTCTBHIO TEPATIEBTHYECKOTO COTPYTHUYIECTBA).

2.27. B ciydasx HEBO3MOXXHOCTH OKa3aHHUSI KAUECTBEHHOM yCIyTrH (OTCYTCTBHE: Y3KOMPO(PUILHOTO
CHEeUUAINCTa, HEOOXOIMMOro OOOpYJOBAaHUS WM €ro HEUCHPaBHOCTb, YCIOBHHA IUIs
CTAllMOHAPHOTO JIeUEHUs], He3aHATHIX ApyruMu [lanimenTamu BeTepuHapHbIX CHEIMATUCTOB U T.11.)
3aKka34rKy MOXKET OBITh MPEIIIOKEHO 0OPATUTHCS B IPYTYIO BETEPHUHAPHYIO KIIMHUKY .

2.28. DpraHa3us BO3MOXHA TOJBKO MO HMHUIMATUBE 3aKa3uuka, JUIsl COOJIOACHUS MPUHIHIA
TYMaHHOCTH B CIy4ae HEOOXOIMMOCTH MPEKPAIIEHHS] HETIEPEHOCUMBIX (DM3UUYECKUX CTpalaHui
KUBOTHOTO, MPH HAJUYMUU Yy JKUBOTHOTO HApYyIIEHUH, HE COBMECTHMBIX C >KU3HbIO, M €CIH
JaTbHEHIIIee JISYeHHE CTIOCOOHO JIMIITh HEHA0ITO OTCPOUNTh HACTYIIIICHHE HEM30€KHOM CMEPTH..
BerepunapHslii cieriuanucT He BIIpaBe caM PEKOMEH/I0BATh IBTAaHA3UIO.

2.29. BerepuHapHBIi CHEIMATUCT BIOpPaBE OTKa3aTb B TMPOBEICHWW JBTaHA3WHM, €CIU €€
HE00X0MMOCTh He OyJIeT T0CTOBEPHO YCTAHOBJICHA. .

2.30. Ilepen sBranaszmel 3aka3z4yrK 00sS3aH MOAMUCATH 3asBICHNE HA YBTAHA3HUIO.

2.31. Tlpu rubenu [lammeHTa BO3MOXKHO OKa3aHWE YCIYTH MO KpeMmaruu (TPU COTIIACOBAHUH C
3aka3uyuKoM), KOTopas orutauyuBaeTcs cornacHo Ipelickypanry.



2.32. llpm oTkaze OT Kpemalmmu 3aKa34yWK MOJDKeH moanucarb MHGOpMUPOBaHHBIA OTKa3 OT
YTUIIM3aIMU U 3a0paTh TPYI )KUBOTHOTO ¢ Tepputopuu LlenTpa He mo3nnee 12 yacoB ¢ MOMEHTa
rudenu.

2.33. B cnygae He BOCTpEOOBAHHOCTH Tela J>KMBOTHOTO 3aKa3uMKOM B TEUEHWUM [ JIHEH,
HcnonHuTens BOpaBe CaMOCTOSITENIbHO, 0€3 COIVIACOBAHUS M JIONOJHHUTEIBHOTO YBEAOMIICHUS
3aka3urKa, yTHIN3UPOBATh TPYH )KUBOTHOTO B cooTBeTcTBUH ¢ [Iprka3zom Muncensxo3a Poccun
ot 11.11.2024 N 677 "O06 yTBepxnenun BerepuHapHbix rpaBuii cOopa, XpaHeHUs], IEPEMEILICHHS,
YTHIM3AIMN ¥ YHUYTO)KEHUS! OMOJIOTMYECKUX OTXO/I0B".

2.34. PentreHorpamMMbl, BBIUCKM W3 MCTOPUM OOJE3HH, pE3yJbTaThl AHAIM30B U Jpyras
JOKYMEHTAIHS BBIJIAeTCS Ha PYKH 1O TPEABAPUTEIHLHOMY ITHCbMEHHOMY 3aIpocy 3aKazyHKa.
2.35. Beinucka u3 uctopur 601€3HU rOTOBUTCS B TedeHuH 10 pabounx nHel, 3aBepsiercs [ 1aBHbIM

BETEpUHAPHBIM BpadoM LleHTpa. Ycnyra miatHas u oriauuBaeTcs OTaeNbHO 1o [IpelickypaHTy.

3. Ilpapa u 00s13aHHOCTH
3.1.cnomuuTens 00s3yeTcs:

3.1.1. TlpoundopmupoBars 3akazuyrka o pexume padotsl LlenTpa, npaBunax paboThl, epedHe
Y CTOMMOCTH OKa3bIBAEMbIX YCIIYT.

3.1.2. TlpenoctaButh 3aka3uuky uH(OpMaIHO 0 coctosHuu Ilanmenrta, o cytu 3a0ojeBaHus,
MIPOTHO3€ U METO/AX, U CPOKAX JICUEHHs, B T.4. ¥ aJIbTEPHATUBHBIX, PUCKAX U BOSMOKHBIX
OCJIO’KHEHUSIX.

3.1.3. Hcnonb3oBaTh METOIBI JIOKa3aTeNbHOW BeTepUHApUU Ui JjedeHus [lanmeHTOB B
COOTBETCTBMM C JMAarHO30M WM CHUMITOMOKOMIUIEKCOM, JI€4EeOHO-AMAarHOCTUUYECKUM
TJTAHOM.

3.1.4. TlposiBnaTe rymMaHHOe oTHomleHHWe K [lammeHTy M nenate Bce HEOOXOOMMOE ISl €ro
koMpopTHOTO npedbiBanus B LleHTpe.

3.2.3aka3zuuk o0s3yeTcs:

3.2.1. TlonHOUEHHO, MOIPOOHO U IOCTOBEPHO MPOUH(POPMUPOBATH BETEPUHAPHOTO CIICIIHATIICTA
70 OKa3aHWsI BETEPUHAPHOM MOMOIIM 00 OCOOEHHOCTSX IMOBEAEHUS M HAPYLICHUSIX B
COCTOSHMM 310poBbsi [lammenrta, a Takke O TEpEHECEHHBIX 3a00JIeBaHUAX, paHee
MPOBEJICHHBIX MPO(PHIAKTHIECKNX BAKIIMHALMSAX U MPOTUBOMAPA3UTAPHBIX 00paboTKax,
W3BECTHBIX €My aUIEPTHYECKUX pPEaKIHUsIX ¢  OpOoTHBOMOKazaHusax. (Okas3arh
BCECTOPOHHIOIO TIOMOIIb BETEPUHAPHOMY CHENHAINCTy Tpu cOope aHamMHe3a |
JAJIbHENIIETO JICUEHUS )KUBOTHOTO.

3.2.2. TloarotoButh [lamuenta mepen omepanved WM JTUATHOCTHYECKOH TMPOICITypOH, WIIH
caauel 1abopaTopHbIX aHAJIM30B B COOTBETCTBUM PEKOMEHIALMAM coTpyaHuKa LlenTpa.

3.2.3. OOecneunth COONIOJCHNE HA3HAYCHUI BETEPUHAPHOTO CIICIMATINCTAa M BBITOJHEHUE
Ha3HAYEHHBIX JIeueOHbIX mponenyp. CBoeBpeMEHHO HH()OPMHUPOBATH CIICIUATUCTOB
[enTpa 0 MOOBIX H3MEHEHUSAX €TO CAMOYYBCTBUS 1 COCTOSIHUS 3/IOPOBBSI.

3.2.4. OOecneunTh COOTBETCTBYIOIIEE CoONep)kaHue U KopwiieHne [lammenta cormacHo
300TUTHCHUYECKUM TpeOOBaHMSAM, a TaKXKe TPOBEICHNE O0s3aTeIbHBIX JiedeOHO-
MpOQUIAKTUYECKUX ~ MEpPONPHUSTHA B CPOKH,  OMpeAeNieHHbIE  WHCTPYKIHSMH,
HACTABJIICHUSMH, PEKOMEHIAIMSMHU T1I0 COACPKAHHWIO JKUBOTHBIX W B CIydasX,
MPEyCMOTPEHHBIX 3aKOHO/1aTeNbCTBOM PD.

4. OTBETCTBEHHOCTH

4.1. OtBercTBEHHOCTH McnoaHuTENS:

4.1.1. HcnonHutenbs HECET OTBETCTBEHHOCTh 3a KAadeCTBO IPENOCTABIISIEMBIX BETECPUHAPHBIX
YCIIyT.

4.1.2. HcnonHurenb HE HECET OTBETCTBEHHOCTD 3a JOCTUKECHHE WIIM HE JOCTHIKCHHE HKEIIAEMBbIX
pe3ysbTaTOB  OT JICYEHUS U IPOBEIEHUSA INPOLENYpP, IOCKOIbKY, Y4YUThIBAs
OMOJIOTMUECKYI0 MHIUBHIYyaJIbHOCTh KaKI0r0 OpraHU3Ma, He CYILECTBYET BO3MOKHOCTH
JaTh MOJHYIO TapaHTHUIO, 4YTO HA3HAUYeHHOE, JMO0 IPOBEIEHHOE JICUCHUE WU
MaHUIYJISAUUS IOPUBEAET K TOMY pe3ylbTaTy, KOTOPBIA OT HHMX oOxujaercs. Bceerna
CYILIECTBYET PUCK ¥ BO3MOKHOCTb PAHHUX U ITO3JHUX OCI0KHEHHUH IIOCIE0NEPALMOHHOTO
nepuoja, BIUIOTh JO JETalbHOro ucxona. B cBoeil pabore cnenumanuctel LleHTpa



4.1.3.

4.1.4.

4.15.

4.1.6.

OPHEHTHUPYIOTCS Ha IaHHBIE NCCIICAOBAHNMN, TAOIINX BOZMOKHOCTh C HANOOIIbIIeH (HO He
IIOJIHOM) 10J1eH BEPOSTHOCTH JOCTUYb HYKHBIX PE3YJIbTaTOB.

Ucnonuutens He HECET OTBETCTBEHHOCTh 32 KAUE€CTBO YCIYT B clyyae HECOOIIOICHUS
3aKa3yrMKoOM peKOMEHIAINN U Ha3HAUYCHUN criennanucToB LleHTpa, a Takxe coBEpIICHUS
3aka3uuKoM JACHCTBUM, YTPOKAIOIIUX 3[I0POBBIO YKUBOTHOTO 3aKa3uHKa.

Wcnonnutens He HECET OTBETCTBEHHOCTH 3a PE3yJIbTAaThl AHAIHM30B, JUATHOCTUYECKUX
uccienoBanuii (0OcienoBaHMN) M JAPYrHX JiIeYeOHbIX MaHUMYJISIHMA, MPOBEICHHBIX
CTOPOHHUMHU YUPEXKICHUSAMU (TPETHUMHU JIMLIAMH), €CJIA TOJIBKO CTOPOHHHE YUPEKACHUS
He ObLIM mpuBiIeueHbl VcromHuTeneM i OKa3aHus yCIIyT, U He HECET OTBETCTBEHHOCTD
B Cily4yae MpeAOoCTaBICHUS 3aKa3dMKOM pe3yJbTaTOB aHAJIM30B, HCCIEIOBaHUM
(oOcnenoBanumii), HE COOTBETCTBYIOIIUX PEATbHON KapTUHE (MCTOPUM) OOJIE3HH, a TAKXKE
32 BO3MOXKHBIE ITOCJIECTBUS TAKOW CUTyaLlUH.

Ucnonnutens He HECeT OTBETCTBEHHOCTH 3a MepedaHHble 3aka3unkoMm Ben [lanuenta
(mopua u yTepst IMYHBIX BEIIEH KHBOTHOTO MPHUBE3EHHBIX MPH 3aCCIICHUN).

[Tucemennsbie npeten3un McnonnuTens 00s3aH paccMOTPETh B TeueHue 15 (maTHaauaTH)
pabounx maueit). [IpeTeH3uu MpUHUMAIOTCS B CBOOOAHOM (opMe Ha rec(@yunacenter.ru.
OTBeT Ha MNPETEeH3UI0 HaNpaBisAeTcs 3aKa3yMKy B BHJAE CKAH-KOIMU Ha aJpec
JIEKTPOHHBIN M0YTHI, YKa3aHHBII B IPETEH3UMU.

4.2. OTBETCTBEHHOCTH 3aKa34ynKa:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

CBOEBpEMEHHO, TOJIHOLIEHHO, IOAPOOHO U JOCTOBEPHO NPOMH(OPMHUPOBATH CIIEIHATIICTa
Ilentpa 10 oka3aHusl YCIyr (BeTEpHHAPHOW MOMOIIM) 00 OCOOCHHOCTSX IMOBEICHHS U
HapylIEHUX B COCTOSHUM 370poBbs IlanmeHTta, a Takke O NMEPEHECEHHBIX JKUBOTHBIM
3a00JIeBaHUAX,  paHee  NPOBENEHHBIX  MNPOMYWIAKTUYECKHX  BaKUUHALMUAX U
IIPOTUBOIAPA3UTAPHBIX 00Pa0OTKaX, M3BECTHBIX €My QJJIEPIUYECKUX pPEaAKIUAX U
MIPOTHBOTIOKA3aHUSIX.

Oxa3bpIBaTh BCECTOPOHHIO MOMOIIL crenuanucram llentpa mpu cbope aHamHe3a U
JaTbHEHIIEeTo JIeYeHUs )KUBOTHOTO.

[ToaroToBUTH >KMBOTHOE JJIsl ONEPAlUM WU JAMArHOCTHYECKHX MpOIELYyp, ClIadu
71a00paTOPHBIX AHATU30B B COOTBETCTBUU PEKOMEHAANMAMHU crieruanuctos Lentpa.
OOecnieunTh COONMIOACHME Ha3HAYCHHWH CHenuanucToB LleHTpa ¥ BBIIOTHEHHE
Ha3HAUYEHHBIX JIEYeOHBIX MIPOLIETYP.

B cimydae oTkaza OT Jle4eHHUsS, MPOBEACHUHM JICUCOHBIX WM JUArHOCTHYECKUX
MaHUIyJSAIUA (mpouenyp) 3aka3zuuk omnosemniaer Mcmonnutens B nmucbMeHHOH (opme
nyteMm noanucanus MHPOpMHUPOBAHHOTO OTKa3a OT JIEYeHHUs (IPOBEACHUS MAHUITY SN
WM TIpOLIEAYp) U OepeT Ha ceOst BCIO OTBETCTBEHHOCTH 32 JKU3Hb U 3JI0POBBE JKUBOTHOTO.
3aka34MK JIOJDKEH OIUIATUTH BBINOJIHEHHBbIE VcmomHuTenem paboThl, MCIOIb30BAHHBIC
MEJMKAMEHTHI U IpyrHe PacXoHble MaTepUaJIbl B TIOJIHOM 00beMe, BHE 3aBUCHMOCTH OT
ucxoa 3ab0seBaHusl.

3aka34unk 0053aH BO3MECTHUTH yIepO, MPUUMHEHHBIH KUBOTHBIM 3aKa3uMKa WM CAMUM
3aKka34uKkoM, UMYIIECTBY VcromHHTENs, a TaK)Ke UMYIIECTBY M 3J0POBBIO COTPYJHHKOB
Y TIOCETUTEIIEH.

[IposiBnATE 1OOpO’KENAaTeNbHOE W BEXKIUBOE OTHONIEHHE K JAPYTHMM >KHBOTHBIM,
co0JIr0JaTh OYEPEAHOCTb.

3aka3uuK BOpaBe NPEpBaTh KypC/MPOLEAYpPY JICUEHHs >KUBOTHOTO IO COOCTBEHHOMY
KEIaHUIO B J1I000€ BpeMsl, 32 UCKIIOUYEHHEM CHUTYyalluH, KOI/la KUBOTHOE HAXOAUTCS B
HApKO3HOM CHE U JI0 €T0 MOJHOTO MPOOYKACHUS W/NIH €CIIM HEMEIJICHHOE MIPEeKpalieHue
IpOLEeypbl/ONEpaLuy CO3AACT YIPO3y KU3HU U 370pOBbIO JKUBOTHOTO. Eciu oco3HaHHOE
KelaHue 3aKa3zuMKa MpepBaTh JICUCHHE KXUBOTHOTO BO3HHKAET B OOO3HAUYCHHBINH BBIIIE
MOMEHT BpeMeHH, To McrnonHuTens BIpaBe 0TKa3aTh B €r0 pealn3aliy, I0Ka COCTOSIHUE
KMBOTHOTO HE CTaHET 0€30MaCHBIM JUISI €r0 JKU3HHU U 3/I0POBbS.

4.3.UcnonHuTens BIIpaB€ OTKa3aTb B OKA3aHUU YCJIYT IO CJICAYIOIIMM OCHOBAHUAM:

4.3.1.

[lpn orkaze 3akazymka MOANHCATh HHPOPMUPOBAHHOE COIJIACHE Ha MPOBEICHUE
JMarHOCTHYECKOTO, XUPYPTrUUECKOT0 BMEIIATEIbCTBA, AaHECTE3UOIIOTHUECKOTO TOCOOHS 1
CTAallMOHAPHOTO JICYCHHUS, U IPYTUX JOKYMEHTOB, €CIU B TIEPEUCHb YCIYT, MOUICKAIIIX



oKka3zaHuio 1o J/loroBopy, BXOAHUT MPOBEIEHUE UCCIIECI0OBAHHUI, HHBIX MPOIEAYP, OKa3aHNE
ycIyT, TpeOyronmx ohopMIIEHHUS TAKUX JOMOTHUTEIBHBIX JOKYMEHTOB.

4.3.2. Tlpu 3aBenoOMO H3BECTHOW HEBO3MOXKHOCTU JIOCTUYb IIOJIOKUTEIBHBIX PE3yJIbTaTOB
JIeYeHHsI KUBOTHOTO JHOO HAIWYKME MPOTHUBOIMOKA3aHUN K MPOBEICHUIO HEOOXOIUMBIX
HCCIIeA0BAHUN/IPOLICTYP.

4.3.3. Tlpu mpemocraBiieHue 3aKa34MKOM HEIOJHBIX, HEIOCTOBEPHBIX, a TaKKe 3aBEJOMO
JIO’)KHBIX CBEIEHUN M JaHHBIX O COCTOSIHUU 370POBbS KHBOTHOTO, IPOBOJMMOM paHee
JICUCHUH U MPUMEHSAEMBIX IpenapaTax (MeToJax BMeIaTeIbCTBaX U T.11.).

4.3.4. Tlpu 3ampoce 3aka3uuKa MMPOBECTU «KaJleHalluey ONepaliy KUBOTHOMY (Takue Kak, HO
HE OrpaHMYMBAsCH: ONEPALUU HA TOJOCOBBIX CBS3KAX, OHUXIKTOMHUS (MATKUE JIATKH),
Ky[IUPOBAaHUE XBOCTOB M YIIEH IJis MOPOJ, B CTaHIAapTe KOTOPHIX Ha MOMEHT 3ampoca
3akazumka 3Ta mporeaypa He IpeycMOTpeHa/He 00s3aTebHa).

4.3.5. Tlpu nmogo3peHnH Ha HAJIMYHUE Y )KUBOTHOTO OMACHOT'0 300aHTPOIAHO3HOTO 3a00JICBaHMS,
B TOM 4ucJIe: OELIEHCTBO, JIENTOCIUPO3, OpyLeIes.

4.3.6. llpm Hammumum y 3aka3dyuWka 3aJ0JDKCHHOCTH 3a paHee OKa3aHHBIE yCIYyTd W OTKa3 ee
OILIATUTD.

4.3.7. Tlpu ortkaze 3aka3uuKa MPOBECTH HEOOXOAMMOE O0OCIEeIOBaHUE IKHUBOTHOTO IEpe[
orepalyeil ¢ aHeCTe3nOJIOTUIECKUM MMoco0reM (HapKo30M) (B OTHOILIEHHH: KHUBOTHBIX
crapme 6 JeT; JKUBOTHBIX, NPHU3HAHHBIX HE 3J0POBBIMH TOCNE (DU3UKAIBHOTO
oOciemoBaHus Bpaya; >KUBOTHBIX, BXOSIIUX B TPYIIIBI C TOPOIHBIMHA PUCKAMH).

4.3.8. Ilpu HEBO3MOXHOCTH (DUKCAIMH AarpeCCHBHOTO J>KMBOTHOTO M OTKa3 3aka3uuKa oOT
HCTIOJIb30BaHUsl YCIIOKOUTENIBHBIX MPENapaToB (Celalun).

4.3.9. Ilpu OTCYTCTBHM TEPAaNEeBTUYECKOTO COTPYTHHUYECTBA.

4.3.10. IIpu HaxoxaeHUM 3aKazyuka B aJKOTOJbHOM M HApKOTHYECKOM OIbSHEHUH, a TaKXKe
HEYBaXHTEIHHOM HMJIM arpeCCHBHOM IOBEJCHUH 110 OTHOLICHUIO K COTpyaHuKam LlenTtpa
Y TIOCETUTEIISIM.

4.3.11. Eciim 3aka3ymkoM sBiseTcs JIMIO, He pocturmiee 18 ner. MckmroueHueM sBIseTCS
compoBoxienue IlammeHTa Ha paHee COIIACOBaHHBIE 3aKa3YMKOM TMPOLEAYpPHI C
MUCbMEHHOTO COIJIACHSl 3aKOHHBIX IPEICTaBUTENEeH HECOBEPIICHHOJICTHErO JIMIIA,
comnpoBoxkaatomiero [anuenTa.

4.3.12. IIpyu HEBO3MOXKHOCTH (HUKCAIIMM arpeCCHUBHOTO KMBOTHOTO M OTKa3e 3aka3uMka OT
MIPOBEICHUS CEIALNH.

4.3.13. IIpn HEBO3MOXXHOCTH OKAa3aHUS YCIYI B BHIY OTCYTCTBUSI CBOOOIHBIX BETEPHHAPHBIX
CTELMAIMCTOB, TO €CTh HE 3aHITHIX 00CTyKUBaHUEM Ipyrux [lamuenTos.

4.3.14. Tlpu orcytcTBHE CBOOOHBIX MECT B cTanmoHapax Llentpa.

4.3.15. [lo WHBIM OCHOBaHUSM, TIPEAYCMOTPEHHBIM J[OrOBOpOM W  JEHCTBYIOIIUM
3aKkoHoAaTenbCTBOM Poccuiickoi denepanun.

4.7. B cnyyae HapyuieHHs 3aKa3uyMKOM W MHBIMU MoceTHTensMu lleHTpa mpaBuil moBeneHUs U
OOIIECTBEHHOTO TMOpsiAKa COTpyIHHMKH LleHTpa BmpaBe nenate UM COOTBETCTBYIOIIME 3aMEYaHWs,
BBI3BATh TOJIMITMIO, TPUMEHSATH HWHBIE MEphl BO3JCHCTBUS, INPETYCMOTPEHHBIE JICHCTBYIONIMM
3aKoHoaTenbcTBOM Poccuiickoit @enepanuu u HacTosmwuMy [IpaBunamu.

5. IlpaBuna noBenenus B LlenTpe

5.1.Hacrosmue [IpaBuia pacrnpocTpaHSIOTCS B MOJHOM OObEeMe Ha BCEX COTPYIHMKOB U IIOCETUTENEH
Hentpa.

5.2.Iloceturenmn llentpa o0O0s3aHbl coOmronaTh Hacrosme IlpaBmia, HOPMBI TIOBEACHUS B
OOILECTBEHHBIX MECTaxX, COOII0IaTh YUCTOTY U MOPSIOK B 3JaHUSAX U Ha Tepputopun LleHTpa, ¢
YBaK€HHEM OTHOCHUTHCS K COTPYJHMKAM M OCTaJIbHBIM nocetutelsiM LleHTpa, a Takxke sBIATHCS
Ha [IPHEM B Ha3HAYCHHOE BPEMs COTIIACHO 3aIICH HA IIPHEM.

5.3.3aka3unk, HaxoAsch Ha TeppuTopuu LleHTpa, NODKEH NperoTBpaIlaTh JIIOObIE KOHTAKTHI
’KMBOTHOTO C JPYIMMH >KMBOTHBIMH, HaxoZsgmumucsa B LIeHTpe, U ¢ MHBIMH IOCETHTEISAMU H
corpyaHukamu lleHTpa, ans dero 3aka3uumK JOJKEH O0ECHeYUTh >KUBOTHOIO CpEACTBAMU
Oe3ormacHoOi (hpukcamyu, B TOM YHCIIE:



5.3.1

5.3.2.

Co0aku JOIKHBI HAXOIUTHCS HA IIOBOJKAX M B HAMOpAHUKaX. B ciryuae, ecnm y 3aka3umka
HET HaMOPJIHUKA JUTS )KUBOTHOTO, OH MOKET mpuodpectu ero B Llentpe (mpu Hamuumn).
Komiku 1 cobaku KapauKoBBIX MOPO TOJIKHBI HAXOAUTHCS B IEPEHOCKAX.

5.4.Tlocerurensm llentpa, B memsx cOOMIOACHHUS OOMIECTBEHHOTO TOPSIKA, TPEAYIPESKICHUS H
[IpEceYeHUs] TEPPOPUCTUYECKUX aKTOB, MHBIX IPECTYIUICHUM, 3apeIaeTcs:

5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.
5.4.6.
5.4.7.
5.4.8.

5.4.9.

5.4.10.
5.4.11.
5.4.12.

[Iponocuts Ha Tepputopuio LleHTpa KpymHOraOapuTHBIE BelM (XO3SHCTBEHHBIE CYMKH,
PIOK3aKH, BEIEBbIC MEIIKH, YeMOJaHbl, KOP3UHBI, KOPOOKH U IIp.).

[IpoHocuts Ha TeppuTopuio U B 31aHus LleHTpa oraecTpenpHoe, ra30Boe U X0JIOAHOE OpYKHE,
JIETKOBOCIUIAMEHSIOLINECS, OTPAaBJIIOLINE, TOKCHYHbIC, SAOBUTHIE, PAAMOAKTHUBHEIE,
XMMUYECKHE W B3pPBIBYATHIC BEILECTBA, CIIUPTHBIC HAMUTKH, KOJIIOIINE U JIETKOOBIOIIKECS U
UHBIE TPEIMETHl U CPEICTBA, HalUYUEe KOTOPBIX Yy IIOCETHUTENs MO0 HX IHPUMEHEHHUE
(ucmonbp30BaHUE) MOKET MPEICTABIATE YrPo3y AJisi 0€30MaCHOCTH OKPY KaIOIIUX.

Kyputs Ha Tepputopun LleHTpa, B TOM 4Ymcle Ha KpbUIbIE, JECTHHYHBIX IUIOMIAKaX, B
TyaJjieTax, B KOpHIopax, KaOMHeTaxX 1 JPyTruX MOMEICHHUSX.

Haxonuthcs Ha TepputopuM M B TOMemleHHSX LleHTpa B COCTOSHUHM alIKOTOJIBHOTO,
HapKOTHYECKOT'0 U HHOT'O TOKCHYECKOT'O OIbSIHEHUSL.

Hapymate TpeboBanus moxkapHOil 6€30IaCHOCTH.

CaMOBOJIFHO IPOHUKATH B CIIy>keOHbIe noMereHus Llentpa.

I'poMKo pa3roBapuBarth, B TOM YHCIIE IO MOOMIBHOMY Tele(oHY, ITyMETb, XJIOMATh IBEPSIMHU.
Bectn ce0si HeajekBaTHO OOCTaHOBKE: arpecCMBHO, Hapyllas yCTAHOBJICHHBIH MOPSIOK,
BBIpa)KaThCsI HEIIEH3ypHOU OpaHbI0, BeCTH ce0sl HEKOPPEKTHO MO OTHOLICHHUIO K MIOCETUTEIISIM
u coTpyaHHKaM LIeHTpa, TpPOMKO M BBI3BIBAIOILIE BBIPAXKATH SIBHOE HEIOBOJIBCTBO YCIyraMu,
oOCIIy’)KMUBaHHEM, a TaKKe CO3[aBaTh Yrpo3y NPUYMHEHHUS BpeAa 3I0POBBIO0 M KU3HH,
COBEpLIATh HMHbIE MPOTHBONpPABHBIE NEHCTBUS B OTHOLICHUM COTPYOHHMKOB lLleHTpa u
MTOCETUTEIIEH.

OcyuiecTBIATh JIIOOYIO aruTallMOHHYIO JAESTENBHOCTh, aJPECOBAHHYI0 HEOTPaHUUCHHOMY
KpYTY JIMII, pa3MelIaTh B IOMEIIEHHSIX U Ha TeppuTopuu LienTpa 00bsiBieHNs O0e3 pa3peieHus
pykoBoactsa LleHrpa.

OcraBisaTh 6€3 MpUCMOTpa JIMYHBIE BeIU B oMerieHusx LlenTpa.

OcTaBisATh MaJIOJIETHUX AETeH 0e3 MpucMoTpa.

OcTaBiIsATh )KMBOTHBIX 0€3 MPUCMOTpA.

5.5. BHecenne n3mMeHeHuit u nononHeHni B Hactosaume [Ipasuna ocymectsisiercs upextopom Llentpa.



